
Windmill Children’s Centre      
Broadfield Road 
Hemel Hempstead 
Herts 
HP2 4DW 
Tel: 01442 426303 

 
 
Please hand this into wherever you collected it from by 15th June 2010. 
 
All completed forms will be entered into a PRIZE DRAW to win a FAMILY TICKET 
(2 ADULTS & 2 CHILDREN) TO GULLIVERS LAND 

Windmill Children’s Centre Questionnaire  
 
 

Children’s Centres provide family support and activities as part of their service to the 
community. This is offered in various forms and we would like your feedback to be able 
to offer you the best service possible. 
 
1. Have you heard of and used Windmill Children’s Centre? 
 
□   Yes. Please go to Question 3 
 
2. What has stopped you accessing services? 
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 
 
Please go to Question 4 
 
3. Which services have you found most useful and why? 
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 
 

4. What would you like to change about the Children’s Centre or see us doing 
differently? 

………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
……………………………………………………………………………………………… 

 
5. What other services would you find useful? 
 
□   Parenting under 5s – please specify 
…………………………………………… 
…………………………………………… 
 
□   Preparing children to start pre school,         
     Nursery and school      
□   Coping with bullying 
□   Home safety 
 
 
 

□   No.  Please go to Question 2 
 

□ Adult Learning – please specify 
……………………………………… 

□ First Aid 
□ Wellbeing (ie. health & fitness/healthy 

eating/cooking) 
□ Baby Groups 
□ Educational Psychologist 
□ Holiday Activities – please specify 

………………………………………. 
     ………………………………………. 

 
 

 

 



□   Special Needs support – please specify 
……………………………………………….... 
………………………………………………… 
□   Courses to build confidence/self esteem 
□   Children’s activities – eg stay and play,  
sports, drama, music, messy play – please 
specify ……………………………………….. 
………………………………………………… 

 
 
 

6. Where would you prefer to attend a group? 
 
□   School 
□   Children’s Centre 
□   Community Centre 
 
7. When would you prefer courses to run? 
 
□   Day 
 
8. Would you require a Creche? 
 
□   Yes 
 
9. General information about yourself: 
 

Gender 
□   Male 
□   Female 
 

Age Group 
□   Under 20 
□   20-29 
□   30-39 
□   40-49 
□   50+ 

 
 

Area you live in 
□   Adeyfield 
□   Highfield 
□   St. Pauls 
 
10. Do you have any other comments: 
………………………………………………………………………………………………
……………………………………………………………………………………………… 
 

If you would like to be kept informed about any courses or events that may be of 
interest to you please give a contact number:   
Name ………………………………. 
Tel. no …………………….………… E-Mail ………..……………………………… 
 
Would you be interested in joining an advisory board for Windmill Children’s Centre to help shape 

the services that it offers? Yes please  □                              Many thanks for your time.  
 
 

Children in Household  
 
No. of children in Household ……….. 
 
Ages of children ……………..………. 
 
Marital Status 

□   Married/Co-habiting 
□   Single/Separated/Divorced 
 

Ethnic Origin 
……………………………….. 

 

 

□   Evening 
 

□   No 
 

  

□   Other Venue - please specify 
………………………………..... 

□   Don’t Mind 
 

□   Other – please specify …………………. 
 

□   Courses/groups for Dads 
□   Parenting through divorce/ 

      separation/ being a single parent 
□   Money Advice/ Debt Management/   

budgeting 
□    Back to work training and advice 
□ Adult Numeracy/Literacy 

 
 


