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Introduction to the checklist
A checklist of requirements exists to confirm that organisations or individuals meet Hertfordshire’s minimum standards for parenting support, to ensure that parents are being supported by appropriately qualified individuals, who have taken issues regarding quality and safety into account before delivering this support.
The checklist complements existing commissioning toolkits for Schools and Children’s Centres, for all individuals and organisations, who provide formal parenting support, either as one to one or group based support and should be read with reference to the Hertfordshire document entitled: Minimum Standards for Parenting Support: Guidelines for Providers and Commissioners.
What is parenting support? 

In Hertfordshire, parenting support is defined as any formal activity or programme, which is principally aimed to assist parents or carers to promote positive outcomes for their child by developing parenting skills and enhancing the quality of the parent-child relationship.  Parenting support may be individual or group-based but must be informed by evidence based practice. 

Some services provide support to parents, but their core work is not formal parenting support,. However, if these providers are commissioned to provide formal parenting support, as defined above, then the checklist must be completed and signed by the provider.  

When should the checklist be completed?

It is best practice for the checklist form to be completed for each parenting support activity commissioned.  For existing providers, if minimum standards checks have already been completed and are held by the commissioning agency, updated verification may be required.   

The checklist form is on page 2 to 4 of this document.  Pages 5 to 7 aim to assist both commissioners and providers in the completion of the checklist.

What happens after the checklist has been completed?

A Letter of Agreement should be completed and signed by both parties: provider and commissioner, for each activity.  If the same provider is being commissioned for more than one activity or for one activity, which will be repeated more than once, and as long as the total cost is less than £10,000, only one Letter of Agreement needs to be completed. If the total cost is more than £10,000 a Contract will be completed and signed.   Template Letters of Agreement for commissioned parenting support activities are available from Children Schools and Families Strategic Commissioning Team.

	PART 1 - PROVIDER CONTACT INFORMATION 

	Name of organisation:

	Postal Address:

	Telephone Number:

	Fax Number:

	E-mail address:

	Name of contact:

	Job title of named contact:  


	PART 2 – PROVIDER ORGANISATIONAL DETAILS

	Insurance

	We confirm that we have a valid public liability policy for £5 million
	Yes/ No
	*Copies of certificates 

Yes / No

	We confirm that we have a valid employer liability policy for £10 million
	Yes/ No
	*Copies of certificates 

Yes / no

	Professional Indemnity Insurance is required
	Yes/ No

	If Professional Indemnity Insurance is required, we confirm that we have a policy for £2 million
	Yes/ No
	*Copies of certificates 

Yes / No

	Please give details of all claims made against you or your organisation’s public liability insurance, employer’s liability insurance and / or professional indemnity insurance in the last 3 years.  Please include details of the circumstances which gave rise to the claim, the outcome of the claim (if determined), the amount of any insurance payment made and any remedial action taken by your organisation as a consequence of the claim.  Please indicate below whether any such claims have been made (attaching a separate sheet if necessary).
*A faxed copy or scanned original emailed as a pdf is acceptable.


	Vetting and Barring Checks (applicable from November 2010)

	We confirm that all individuals are registered on the ISA 
	Yes / No

	CRB Checks & other Safe Recruitment Checks

	We confirm that all individuals have an Enhanced CRB check, completed within the last 3 years and are subject to other safe recruitment practices e.g. satisfactory references, information regarding employment history, 3 monthly meetings with freelance staff/ volunteers.
	Yes / No 

	Policies 

	We confirm that we have an Equal Opportunities Policy
	Yes / No 

	We confirm that we have a Health and Safety Policy
	Yes / No

	We confirm that we have a Safeguarding Policy
	Yes / No

	We confirm that we have a Whistleblowing policy, which is clearly displayed
	Yes / No

	We confirm that we have a Complaints policy
	Yes / No

	We confirm that all new staff are issued with copies of the relevant policies as part of their induction programme
	Yes / No


	Monitoring and Evaluation 

	We confirm that we obtain feedback from parents who receive our support and use this to inform our service delivery
	Yes/ No 

	We confirm that we monitor the take up of our parenting support 
	Yes/ No 

	We confirm that we evaluate our activities using:

	Provider’s own 

evaluation tool
	Yes / No
	
	Strengths &

Difficulties questionnaire
	Yes/ No

	TOPSE
	Yes / No


	
	SOUL 
	Yes/ No

	CSF parenting support evaluation template 
	Yes / No
	
	Please list other:


	PART 3 – PROVIDER STAFF TRAINING & EXPERIENCE

	We confirm that all staff are competent and qualified to deliver parenting support having attended appropriate training
	Yes/ No 

	We confirm that all staff receive ongoing support and supervision
	Yes/ No

	Names of competent and qualified staff:
1. 

6.

2. 

7.

3. 

8.

4. 

9.

5.

10.



	Evidence Based Parenting Programmes

	The Nurturing Programme, Family Links
	Yes / No 

	Incredible Years, Webster Stratton
	Yes / No

	Strengthening Families Strengthening Communities
	Yes / No

	Speak Easy
	Yes / No

	Please list others: 


	Yes / No

	Other Parenting Programmes

	Positive Parenting (Time Out Programmes)
	Yes / No

	Family Caring Trust
	Yes / No

	123 Magic
	Yes / No

	Parents Together
	Yes / No

	Protective Behaviours
	Yes / No

	Please list others: 


	Yes / No


	Experience of delivering parenting support to:

	Parents of children with disabilities
	Yes / No 

	Parents with disabilities
	Yes / No

	Parents of children with Special Educational Needs 
	Yes / No

	Parents with Special Educational Needs 
	Yes / No

	Parenting who misusing substances 
	Yes / No

	Parents of children who misusing substances 
	Yes / No

	Parents with mental health problems
	Yes / No

	Fathers
	Yes / No

	Lone parents
	Yes / No

	Teenage Parents
	Yes / No

	BME families
	Yes / No

	Parents whose children are being bullied
	Yes / No

	Parents of children aged 0 – 5 years
	Yes / No

	Parents of children aged 6-12 years
	Yes / No

	Parents of teenagers
	Yes / No

	Please list others: 
	Yes / No


	PART 5 – REFERENCES

	Organisation 1: 

Address:

Contact Name / Tel. 

	Organisation 2: 

Address:

Contact Name / Tel. 


	PART 6 – SIGNATURES

	Provider representative name:      
Provider contact signature:                                                              Date:



	The commissioning agency is satisfied that checks have been completed.
	Yes / No

	Commissioner Contact Name:

Commissioner Contact Signature:                                                    Date:



	Details of second signature from commissioning agency, if required by commissioning agency:

Manager’s Name:

Manager’s Signature:                                                                       Date:




The commissioner must sign and retain a completed copy of this form, for each activity, together with copies of relevant documents.

Supplementary Information to Assist Both 

Commissioners and Providers to Complete the Checklist

	Insurance


A copy of all required insurance policies must be given to the commissioner before this section can be marked “yes”.  

Professional Indemnity Insurance protects against claims for economic/financial loss suffered by a person acting on advice given by a “professional” (not a mistreatment insurance) and so in many cases Professional Indemnity Insurance will not be required for parenting services, but there are some situations where it is required.   In cases where it is required, providers must have Professional Indemnity Insurance £2 million (any one incident).  The commissioner is responsible for deciding whether or not Professional Indemnity Insurance is required, in accordance with the nature of service that they will be commissioning.   If in doubt about whether it is required the commissioner can seek advice from Children Schools and Families Strategic Commissioning Team at Hertfordshire County Council.
	Vetting and Barring Checks (applicable from November 2010)


The Vetting and Barring Sheme (VBS) aims to prevent unsuitable people from working with children and vulnerable adults and is overseen by the Independent Safeguarding Authority (ISA). It will affect anyone who works closely with children or vulnerable adults, including both paid staff and volunteers.  Hertfordshire County Council considers parenting support as a regulated activity and for this reason, all staff and volunteers directly involved in the delivery of parenting support activities, must be registered with the ISA as well as have satisfactory Enhanced CRB checks and references prior to appointment. ISA registration is an enhancement to current safeguarding arrangements, not a replacement for CRB checks.  For further guidance please visit www.isa-gov.org or contact Hertfordshire County Council’s Safe Staffing Team: vbs.team@hertscc.gov.uk
	CRB Checks & other Safe Recruitment Checks


It is HCC policy that all staff and volunteers either working directly with children and young people or with access to information regarding service users, have satisfactory Enhanced CRB checks and references prior to appointment.  By stating “yes” in this section, the provider confirms to the commissioner that they (the provider) have received satisfactory Enhanced CRB check and carried out other safe recruitment checks, in accordance with statutory guidance and the provider’s own safe recruitment policies and procedures, for all staff and volunteers either working directly with children and young people or with access to information regarding service users.  Other safe recruitment checks regarding the role of individual parenting support facilitators include satisfactory references and information regarding employment history.  

If a person joins an organisation, and they already have a CRB check for a different role, perhaps for a different organisation, it is the responsibility of the new organisation to carry out a new Enhanced CRB check for this person, in accordance with the requirements of them in this new role. 

If the provider is self-employed, an individual facilitator or consultant (including sole traders) the commissioner should consider the scenario to be “contract for services” whereby the individual concerned must demonstrate to the commissioner that they have a returned satisfactory Enhanced CRB check and reserves the right to carry out other 
safe recruitment practices, such as request references for the individual concerned and confirm employment history.  

HCC’s Safe Staffing Policy states: "all high risk groups will be re-checked if they have more than a 3 month gap in service with the county council".  In accordance with this policy, in this section of the checklist, the provider is also confirming to the commissioner that they (the provider) meet with all staff and volunteers every 3 months to re-confirm safe staffing practices.   

It is the responsibility of organisations to ensure that CRB checks are completed every 3 years on the organisation's staff (employed and volunteers).  The commissioner may request additional CRB checks are carried out if there is any doubt about the outcome of any individual’s CRB check.  For more information please contact Herts Safe Staffing Team 01992 556 147.

	Organisational Policies 


Providers must have the following policies and procedures in place and be shown to the commissioner:
· Safeguarding - in accordance with Hertfordshire’s Safeguarding Children Board procedures- available at http://www.hertsdirect.org/caresupport/childfam/childprotection/acpc/procedures/
· Complaints - and take steps to ensure that users of the service are aware of it

· Whistle-blowing - clearly displayed, and which all staff are aware of and understand

Self-employed individual facilitators and consultants need to show examples of documents, recruitment advertisements or other literature which give details of an equal opportunities policy.  Good practice policy templates are available on www.hertsdirect.org 

	Monitoring and Evaluation 


Providers must:

· record attendance at each session of the activity

· obtain feedback from parents receiving the support and use this to improve services

· know that activities are reaching the parents and children who need them most

· evaluate the impact of the activity using an appropriate measurement tool (these can include personal impact stories / personal case studies- see case study template APPENDIX 3 in letter of agreement template)

	Staff training and experience


A list of all staff who will be delivering parenting support needs to be provided. Copies of training certificates must be shown to the commissioner before the box can be marked “yes”.  Appropriate training is understood as follows:

The National Occupational Standards for Work with Parents
 need to be known and adhered to by all individuals and organisations providing parenting support.  Staff need to be supported by employers to attend appropriate training to ensure that they meet these competencies.  Staff providing parenting support, will be referred to as parenting practitioners in this section of this document.

All parenting practitioners should be trained in all of the following: 

· Common Core Skills standards, set out by the Children’s Workforce Development Council
 

· Integrated Practice

· Safeguarding – lead practitioners must be Group B trained
 

In addition to the above training, until April 2011, all parenting practitioners, must adhere to the 2006 Guidelines for Best Practice in Parenting Support: 

· Practitioners have an appropriate qualification to work with parents, including facilitation skills if they are facilitating group activities

· Inexperienced or unqualified parenting practitioners must co-facilitate activities with a qualified parenting practitioner

· Parenting practitioners offering one to one parenting support must be suitably trained and have a recognised structure of ongoing support and supervision 

By April 2011, the following guidelines will supersede the 2006 guidelines:
· All who are providing one to one parenting support must additionally :

1)  be knowledgeable, and if appropriate, trained in a relevant parenting programme 

2) 
be qualified at Level 3 or higher to work with parents*

· All who are leading co-facilitated group based parenting support must additionally:

1) be knowledgeable, and if appropriate, trained in a relevant parenting programme and

2) be qualified to level 3 or higher in group facilitation skills and **

3) be qualified to level 3 or higher qualification to work with parents

· Inexperienced or unqualified parenting practitioners must co-facilitate activities with a qualified parenting practitioner and be working towards the standards of the lead practitioner

* Level 3 or higher qualification to work with parents can be obtained by completing a number of qualifications for example:
· Level 3 Award or Certificate in Work with Parents or 
· Level 3 in another relevant subject, for example Support Work In Schools
**Level 3 group facilitation skills can be obtained by completing either:

· Level 3 Award or Certificate in Work with Parents (inclusive of NOS unit 319) or

· Level 3 Parenting Group Facilitation Skills or 

· Preparing to Teach in the Life-long Learning Sector 

Staff must attend a minimum of three practice based supervision sessions annually, in addition to line management supervision, and be supported to attend peer support forums.

	References


Please note that Hertfordshire County Council cannot recommend any external organisation and should not be one of the referees.









� For information on the NOS for work with parents, please refer to: http://www.parentinguk.org/2/standards


�For information on these common core skills, please refer to: http://www.childrensworkforce.org.uk/assets/0000/0631/How_To_Use_CWN_Induction_materials.pdf


� For information on Integrated Practice learning and development, please refer to: http://www.hertsdirect.org/yrccouncil/hcc/csf/childrenstrust/integrated/ippractice/iptraining


� For more information regarding Hertfordshire County Council’s safeguarding training please refer to: � HYPERLINK "http://www.hertsdirect.org/infobase/docs/pdfstore/iascc0910.pdf" ��www.hertsdirect.org/infobase/docs/pdfstore/iascc0910.pdf�
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